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GROWING

Your franchise business from strength to strength!

The Franchise awards recognize excellence in franchising and
reward the outstanding achievements of businesses and
individuals through highlighting their contribution to the
growth and development of ethical franchising in India.

BECOME AN INSPIRATION

In Recognition of Your Franchise Success!

is privilege to present the most prestigious awards for excellence in

g once again in its 8th consecutive year. The Franchise Awards are the
stimony of India's fast paced and phenomenally growing franchise &
ed Small Business industry.

Today on one hand the choice on the menu of prospective franchisee is growing and
at the same time there is also marked difference across the board in franchisee
satisfaction from a few years ago with ratings in the area of training and support
services provided by franchisors have shown the greatest improvements. The
Franchise Awards have acted as underpin for ethical franchise preparation and
operation; promotion & development of good practice & credibility within the
franchise industry and celebration of some of the best examples of performance in
the franchising industry. The journey of our winners in the last seven years
experiencing the thrust in terms of growth & quality is a testimony that The Franchise
Awards are not the end to excellence but catalyst for further growth.

The Franchise Awards in 2011 that will recognize the leading franchise companies are
known to have a ripple effect, as they are not just a matter of pride to entrepreneur as
well as confidence for anyone who interested in franchise business investment, but
also for the consumers, who are also positively confident in purchasing the franchise
service. Franchisors in the industry too are encouraged to develop their business to
meet with standard quality that further strengthens and provides sustainable
development to Indian franchise business as a whole.

As they say “You cannot win if you are not in”the nomination process for the awards
has started, | expect all the stakeholders of the franchising industry to participate
enthusiastically with their entries. Let us come together to celebrate this
entrepreneurial spirit of the Franchising Industry.

. Entrepreneur, Business Advisor & Author
Gaurav Marya, President, Franchise India Holdings Limited



WELCOME

TO FRANCHISE AWARDS 2011

The Benchmark of Excellence In Franchising

It is time once again to come together to celebrate & acknowledge contribution to one of India's most dynamic industries.
Franchise Awards 2011 are India's Topmost Honor in Franchising. Now returning in its eighth consecutive year, the Franchise
Awards put standards, ethics and best practice at the top of their agenda. Through positive recognition of those that lead the way,
the franchise awards are seen as the industry's top accolade.

At the Franchising World, we value your entrepreneurship and courage to persevere, take risks and chase your dream of running
your own business while helping others to start their business venture.

Judged by an independent panel of experts and supported by the Indian Franchise Association (IFA), Franchise Awards 2011 will
reward organizations that have shown outstanding business acumen, passion and achievement of franchise businesses and as a
result have achieved sustainable growth across India.

Franchise Awards have become a matter of pride, bringing a great sense of achievement to its winners. Such an achievement and
recognition have, according to our Award recipients, translated into further success in their business by raising their profile with the
industry's media and potential franchisees. Aside from the obvious promotional value of winning this prestigious industry award,
all participating companies also gain valuable insights into the experiences of the winning franchise systems and their strategies.

FRANCHISE
AWARDS11

9th AWARDS FOR EXCELLENCE IN FRANCHISING
AND BUSINESS DEVELOPMENT

As we roll out and open nomination process for this year's awards, we look forward to enthusiastic participation of all who are
connected to stakeholders of the franchising ecosystem. We invite all the Franchisors, Franchisees, Master franchisees and
entrepreneurs to send their nominations for the awards.

Eligibility Criteria
You just need to have completed 1 fiscal year in your franchising business to fulfill the
eligibility criteria.

BENEFITS OF PARTICIPATION

Franchise Awards are the most prestigious awards that recognize Excellence in
Performance in Franchising, Licensing & Business Development.

The winners will be awarded a trophy or plaque. The jury can also recommend merit
awards to deserving candidates. The award winners will receive extensive media
coverage in The Franchising World magazine and through our other media partners all
year round.

Winning the Franchise Awards is undoubtedly an indication of the recipients' success in
franchising, and attracts recognition by the industry for the same. It can boost company
morale and help attract the best talent to your company.

THE AWARDS

There will be three sets of awards namely Star Awards, Special Awards and Best in
Category Awards. The Award categories are as mentioned below:
STAR AWARDS | For the best overall entry in any category.

« Franchisor of the Year

«  Franchisee of the Year

« Hall of fame

+ Licensee of the Year

« Entrepreneur of the Year

- Master Franchisee of the Year

«  Concept of the Year

« Shopping Mall/ Developer of the Year

SPECIAL AWARDS:
Recognizing individual areas of excellence:
« Franchise Managers
Responsible for success of a franchise system
« Business Leadership
Responsible for the overall growth of a franchise system
« Franchise Supplier
Responsible for the effective growth of franchise brands
+ Team Work
For team spirit that assisted a franchise system
» Customer Service
Companies providing excellent service
« Innovation & Technology
Companies offering innovative technology and services to the franchise industry
« Franchisable Concept of the Year
For innovating a nonexisting franchise system
« Regional Franchisor of the Year

FORTHE BEST ENTRY REGION-WISE
e -North -South -East -West
« Debutant Franchisor of the Year
Best new entrant in any industry for the financial year 2010-11.

BEST IN CATEGORY AWARDS
« Franchisor of the Year in a particular category of business
For the best overall entry of Franchisor in a particular industry
Besides 1st & 2nd, 3rd places will be awarded in some categories.
The judges reserve the right to make extra awards or withhold awards.




OPERATION OF THE W

PRO G

Entries Open/Close
We hereby announce that the Franchise Awards 2011 are open for nominations from
October 10, 2011 and will close on November 20, 2011. Late entries will not be accepted.

Entry Forms

Each entry will include an entry form and an entry fee. (If you enter 10 franchisees you need
to send 10 forms along with the requisite fees). Entry forms must be signed by the entrant
and include the contact name and phone numbers.

Entry Fees

Fees will be charged as follows:

+  Franchisor - Rs 11,030% per entry
«  Franchisee - Rs 11,030* per entry

+ Special Awards - Rs 11,030* per entry
« Shopping mall- Rs 11,030* per entry

(* Included taxes)

Acknowledgment of Entry

On receipt of the filled up form(s) and requisite fees, Franchise India Holdings Limited will
send the entrants an acknowledgment of their entry together with a checklist of the
documents that the Award Committee Executive will scrutinize when he/she visits the
entrant's establishment. We recommend that you take a little time to work through the
checklist yourself before his/her arrival, to ensure that everything is up-to-date and as good
as you want it to be.

Judging Process
Judging will commence by mid -October and will be completed by mid-November.

Photos

If you are selected as an Award finalist, you will be required to arrange for quality photo-
graphs of your establishment for promotional purposes. These should give a good insight
into your business operations.

Press Articles
The Awards' media partners and the public relations consultant may approach Award
recipients. Entrants are required to make themselves available to the press.

Awards Presentation Dinner

A gala dinner will be held at Hotel Ashok, New Delhi on December 3,2011.

Invitations will be sent to all entrants, and franchise industry participants. Award recipients
will be required to attend the function. Their Award will be awarded to the next place entry
if they do not attend the function in person.

AWARD OBIJECTIVES

The objectives of the Franchise Awards'11 are:

To celebrate excellence in franchised businesses
To promote and motivate franchising as a business format
To add value to those businesses that enter the franchise system

To set parameters for consistency in performance
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WHAT

AWARDEES

r be awarded the best in
(o] running. Accolades such as

these really motivates our team to outperform and
exceed expectations”
- Manpreet Gulri, Subway

“Itis a very proud moment for the entire Everonn
team to have bagged the award for the Best in
Category. | would like to thank the entire team at
Everonn who has been instrumental in helping us
achieve this recognition and | also take this
opportunity to thank Franchise India for the award.
This award is a testimony of the success we have
achieved in a short span thru innovations in
technology enabled learning.

Sanjib Bhowmik, Deputy General Manager -
Franchise Management, Everonn Education Ltd

“1am pleased to accept this Award as a tribute
to the passion and belief of the Brainworks
team. With the support of our Partners, Parents
and Pupils, it has been possible to make the
future of children the foundation of our success

- Nanette D'sa, Brainworks.
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HAVE TO SAY

Franchise Awards are benchmark for both
franchisor and franchisee. This raises bars for
franchisor to develop their standards for
successful franchising and also enable a new
franchisee to make informed decisions.

- Mexus Education Pvt Ltd

"It has been our pleasure in associating our brand -
Kwality Wall's with Franchise India. We are delighted
to be the recepient of the "Franchise Professional of
the Year" Award for 2008. This strengthens our
resolve in the franchise business and we will
continue to strive to provide our franchisees and
consumers the best franchise systems and
experiences respectively in the years to come"

- Mohit Dhanjal, Kwality Wall




THE MOST COVETED AWARDS IN

HISING

IS BACK!

CHECKLIST (FREQUENTLY ASKED QUESTIONS)

How many entries canlputin?

One for your franchise, one each for the franchisees in your system, one for master
franchise, and one for debutant franchise.

Dol havetofillin a separate entry foreach one?
Yes.
Why should | bother putting in more than one entry for my franchise system?

Because the more entries you put in, the greater the possibility of yours winning the big
one.Also, in the event of the number of entries exceeding the maximum number that the
judges can deal with, entries will be scaled back on a pro rata basis.

Do | have to enter my franchise system and master franchises separately from my
franchisees?

Yes, you need anindividual entry form for every entry you wish to putin.

What do | do after sending in my entries?

You will receive an acknowledgment of your entry together with a Judging Checklist,
which is what you will be measured up against when Awards Committee Executive
conducts an interview with you and/ or your franchisees. You may wish to go through the
process yourself before he/she arrives to scrutinise that your systems and processes are
asgoodastheycan be.

When will the TFW Awards Committee executive come to visit me?

You may or may not be informed about the visit, as TFW Awards Commitee may decide to
mystery shop your franchised outlets.

Dol need to make any special arrangements for the visit?

Yes, you will need to ensure that copies of all the documents listed on the checklist are
readily available for the Executive tolook at and to talk to key staff members.
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If you don't like it, Quit it!

Quitters.in is a social movement initiated by Franchise India. Quitting is a desire. It is
an attitude. Most important it is the moment that changes our life.

Quitters.in is a project to start a million Entrepreneurial journeys. It is inspired by a
simple ideology - if you don't like it, Quit It! Quitters Inc does not have to do with
shirking responsibility. It is about quitting the things that keep us away from our
dreams and the things we love to do.

Be a quitter. Be the change. Take charge of life.

Last Date of Nomination:
20th November, 2011

For further information & sponsorship opportunities
please contact: Awards Coordinator: Neha Gadi

Show Hotline: 09310055559

write to Franchise Awards,
a division of Franchise India Holdings Limited

Faridabad Office: 4th & 5th Floor, Charmwood Plaza, Eros Garden,
Charmwood Village, Surajkund Road, Faridabad - 121009
Tel Number: - 0129 - 4098800 Fax Number: - 0129 - 4098840

Corporate Office: F-89/11, 1st Floor, Okhla Phase 1, New Delhi - 110020
Tel : +91 11 40665555 Fax: +91 11 40665563

Registered Office: Franchise House SCF 143-144, Sector - 17, Panchkula - 134109
Tel: 0172-2571823 Fax: 0172-2564963

Mumbai Office: 414, D Wing, Crystal Plaza, New Link Road, Andheri (w),
Mumbai 400053, Tel: 02240685500-99 Fax: 022- 40685510

Chennai Office: 2nd Floor, Above Hotel Ashirwaad, 148/1, Habibbula Road, T.Nagar,

Chennai- 600 017 Tel: +91-44-42124104 Fax: +91-44-42124103

Bangalore Office: Unit 314, Level 3, Second Floor, #7, Prestige Centre Point,
Cunningham Road, Bangalore-560 052 Tel: +91 80 49035555 Fax: +91 80 49035511

Hyderabad Office: Regus Business Centre, Hyderabad Pvt Ltd, Level 1, Mid Town,
Road No. 1, Banjara Hills, Hyderabad. Tel: +91 9392795423

Dubai Office: 802, Business Village-B, Next to Clock Tower, Deira, P.O. Box : 22554,
Dubai, United Arab Emirates Tel: +971 4 2368568 Fax: +971 4 2368677

email: awards@franchiseindia.com
Website: www.franchiseindia.com/fi2011

FENACEIEAVIMGES

Category

Franchisor of the year

Master franchisee of the year
Entrepreneur of the year

Hall of fame - for lifetime contribution

in Business of Franchising

EuroKids's Women entrepreneur
Franchisee of the year

IFA's Award-Contribution in Franchising
Franchisable Concept of the year

Award for Business leadership

Emerging company of the year

Franchise Professional of the year
Debutant Franchisor of the Year

Customer Service

Best in category-franchisor - F&B

Best in category-franchisor - F&B

Best in category-franchisor -

Financial Services

Best in category-franchisor - Education
Best in category-franchisor - Education
Best in category-franchisor - Education
Best in category-franchisor - Retail-Fashion
Best in category-franchisor - Retail-lifestyle
Best in category-franchisor - Retail-Speciality
Best in category-franchisor - Retail-Value
Best in category-franchisor -

health, beauty & wellness

Name of the winner
Raymond Limited
Remax India

Mr. Harkeerat singh

Mr. Luciano Benetton
Ms. Lina Ashar

Ms. Ruchika Bharadwaj
Mr. Prajod Rajan
Thoughts to bots

Safal

Chhabra Triple Five Fashions Pvt Ltd
Ms. Nanette d'souza
Mexus Education Pvt Ltd
Dr Lal Pathlabs Pvt Ltd
Kwality Walls Swirls
Subway

ICICI Securities Limited

Cadd Centre Training services Pvt Ltd
Aptech Ltd

Everonn Education Limited

Planet Fashions

Gitanjali Jewellery Retail Pvt Ltd
TTK Prestige Limited

NEXT

Gold Gym
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Organised by

FRANCHISE INDIA

Empowering Since 1999

Process Advisor

ENTREPRENEUR INDIA
ADVISORS

Magazine Partner

INDIA'S FIRST RETAIL OPPORTUNITY MAGAZINE INDIKS REAL ESTATE BUSINESS MAGAZINE

=== Co-organisedby

F“E nchlsnlg \ Indian Franchise
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Media Partner

Bloomberg
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